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Membership Application Form 2026 I will be:
Setting up a new membership O

Please use BLOCK CAPITALS to fill out this form. Renewing my existing membership O

Setting up an Additional need’s membership O
Main Contact Name:

1. First Name: Surname:

Additional Guest Name(s) (& ages if under 18):
2. First Name: Surname: Age:
3. First Name: Surname: Age:
4. First Name: Surname: Age:
5. First Name: Surname: Age:
6. First Name: Surname: Age:

Children Under-3 (Free of Charge on Membership Until Child Turns 3):

First Name: Surname: DOB:

First Name: Surname: DOB:

Postal Address:

Email Address (BLOCK CAPITALS): Mobile Phone Number:

@

Membership Card Number: Date of Issue: Issued By:

Important Points to Note:

[ seasonal membership is valid for 12 months from purchase, subject to opening times. Non-refundable and
non-transferable (photo required). Misuse may result in cancellation without refund.

O Advance online booking required for every visit (refundable deposit applies).

O Excludes special events and may have restricted dates.

O Membership cards must be presented for entry and benefits. Under 16s must be accompanied by an adult
(18+), and an adult must be included in each membership.

O Last admission to Emerald Park is 1 hour before closing.
Please sign to confirm that you have read, received, and agreed to the membership T&Cs and Emerald Park’s opening hours.

Signature: Date:

If you would like to be added to our newsletter recipients list and receive information and offers from Emerald Park, tick here: I I
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Emerald Park Membership T&C 2026 I :
e Membership is valid for 12 months from the date of purchase, subject to park opening days
and hours. Emerald Park will close on 23 December 2026 and reopen in 2027 (dates subject

to change). Membership validity is not extended for seasonal closures.

e Membership is strictly non-transferable and non-refundable. It may only be used by the
named and photographed member(s). Only members listed on the card will be admitted
and issued a wristband. Memberships used by anyone other than the named member will
be retained and cancelled without refund. Guests entitled to free entry (e.g. carers) may be
added to membership free of charge; appropriate supporting ID/documentation is required.
Valid photo ID is required for processing or amending memberships.

e Aphotograph is required for all members. Memberships cannot be activated without a
photo. By purchasing membership, you consent to your photograph being stored for
identification purposes. Membership cards will be scanned on entry, and the member
photograph will be visible to staff for validation.

e Each membership must include at least one adult aged 18+. Children under 16 must be
accompanied by an adult (18+) at all times. Unaccompanied minors will be refused entry.

e Allmembers must pre-book their visit online in advance. A deposit is taken at the time of
booking and will be released on the day of your visit (subject to attendance). Member visit
allocation operates on a first-come, first-served basis and availability may be limited on
peak dates. Advance booking is strongly recommended. Members are not entitled to
refunds for full-price tickets purchased while holding a valid membership.

+ Lastadmission to the park is one hour prior to official closing time, unless otherwise
determined by management.

e Membership is subject to date restrictions. Additional charges may apply for certain
themed or special event dates at a reduced member rate. Restricted dates include, but are
not limited to, Halloween events, Christmas events, and other special or third-party hosted
events. Membership cannot be used in conjunction with Emerald Park promotional
packages such as but not limited to school tours, corporate or hotel packages, special
event tickets, promotional offers, or seasonal event tickets.

e Any changes to membership (other than initial purchase or renewal) must be requested by
the main contact listed on the membership. A completed amendment form and valid ID are
required.

¢ Memberships may not be sold, transferred, exchanged, or used for commercial gain. Any
misuse or breach of these Terms & Conditions will result in cancellation without refund.
Emerald Park reserves the right to amend membership benefits, pricing, or terms at any
time without prior notice, and reserves the right to cancel membership without refund where
misuse or breach of terms is identified. Members should retain proof of purchase.

e If Emerald Park is required to close due to circumstances beyond its control, no refunds will
be issued. Emerald Park is not responsible for any associated costs such as travel or
accommodation expenses. Rides and attractions are subject to availability and may close
due to operational requirements, maintenance, weather conditions, special events,
seasonality, safety considerations, or other circumstances deemed necessary by

management




